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The Western Sydney Migrant Resource Centre 
proudly acknowledges the traditional custodians 

of the lands on which we work and serve the community, 
the Cabrogal people of the Darug Nation and 

the Dharawal people, and we pay our 
deep respect to elders past and present.  

We recognise that the first peoples of Australia have 
a deep and continuous connection to Country 
and that it is our responsibility as newcomers 

to care for each other and this place we call home.

ACKNOWLEDGEMENT 
OF COUNTRY
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WSMRC CELEBRATING 45 YEARS OF
CONNECTING COMMUNITIES

Established in 1979, Western Sydney
Migrant Resource Centre is a for
purpose, place-based, community
organisation serving migrant and
refugee communities in South West
Sydney and the Macarthur Region. 

We provide a range of services and
tailored support to ensure that all
individuals who come to Australia to
start a new life feel respected and
valued as Australian community
members, and have access to the
support they need to reach their full
potential.

Recognising that we cannot do this
work alone, we prioritise working in
partnership to ensure the delivery of
best practice, innovative, and well-
coordinated services.

About Us

Mission
Our mission is to champion our
diverse communities to be
empowered, informed, & connected.

Vision
Our vision is for an inclusive
Australia where diversity is
celebrated.

Values
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Collaboration

Equity

Trust



1043+

2593

1088+

480+

SETS Casework Clients

Hours of Flexible M
Centre�based Respite

Youth Interactions

Group Information Sessionsæ
Activities M Events

WSMRC KEY PROGRAMS
& STATS FOR 2023-2024
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Settlement
Engagement
Transitional

Support

Domestic M
Family Violence

Support

Specialised
Intensive Support

� Tier ¢

Multicultural
Elder Connect

CHSP Flexible M
Centre�based

Respite

Youth Programsç
MiWay M

COMPACT

Playgroups M
Parenting
Support

Emergency Relief
M EAPA

Vouchers

Aged Care
Volunteer Visitor

Scheme

 Women�s
Mentoring M
Employment

Support

2000+
Volunteer Hours

DLAP � 
Driving Lessons

Legal Aid � Legal
Advice Sessions



A MESSAGE

I would like to extend our sincere thanks to Mohan
Gunesekeraæ Acting CEOæ M Nathan Burbridgeæ Interim
CEOæ for their service and leadership in ¡�¡¢ò¡£å Their
stewardship during a time of change has been invaluableå
We are equally excited to welcome Maeve Brown as the
new CEO of WSMRCå Maeve brings over  ¨ years of
experience in the community sectoræ along with a profound
commitment to social justice and empowering migrant
and refugee communitieså Under her leadershipæ we are
confident in WSMRC�s continued growth and impactå
 
WSMRC continues to provide high�quality programs that
have a tangible and positive impact on individualsæ
familiesæ and communities in South�West Sydney and the
Macarthur regionå Our programs not only meet the
immediate needs of those we serveæ but also empower
them for long�term successå We have made significant
strides in ensuring the sustainability of our programsæ
including maintaining our ISO ¨��  accreditation through
to ¡�¡¦æ and meeting all deliverables set by our funding
bodieså

As we celebrate our £¤th year of service to the communities of South West Sydneyæ we
reflect on another year of meaningful progress at WSMRCå ¡�¡¢ò¡£ has been a period of
significant transformationæ as we have navigated leadership transitionsæ evolving
partnershipsæ changes in fundingæ M shifts in policy with agility and resilienceå These changes
have only strengthened our commitment to the communities we serveæ and I am grateful for
the dedication and expertise of our Board and incredible staff throughout this transitionå

A YEAR OF TRANSFORMATION AND GROWTH

Chairperson
Rola Hijwel

FROM THE CHAIR
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Notablyæ the combined strength of the CALD Women�s Leadership Project M the
MiLivelihoods program has been a resounding successæ offering leadership trainingæ vital
employment pathwaysæ and mentoring support for women from CALD backgroundså These
efforts are helping women gain economic independence and integrate more fully into the
workforceæ with excellent outcomes for both participants and their familieså

We are also excited for new partnerships on the hori~on that will contribute to greater
social cohesion and youth empowerment through the MNSW COMPACT programæ connect
young women and girls to sports and recreation programs through the Department of
Health and Aged Care funded Play Our Way programæ and of courseæ build on the strengths
of the new Western Sydney Region Settlement Consortiumæ to deliver collaborative and
innovative SETS services and programs funded by the Department of Home Affairså

As we look to ¡�¡¤ and beyondæ our commitment to our strategic goals remains
unwaveringå We are focused on ensuring the sustainability and growth of WSMRCæ striving
to serve our communities with excellence for years to comeå This includes strengthening our
operational planning to enhance program delivery and outcomesæ and investing in staff
development to maintain a skilled and motivated teamå  While much work lies aheadæ we are
confident in the capabilities of our teamæ the quality of our workæ the resilience of our
communitiesæ and the leadership of our Board and Managementå Togetheræ we will build on
our successes and continue to move forward with purpose and visionå



WSMRC
BOARD OF DIRECTORS
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Rola Hijwel,
Chairperson

Anita Kumar Helen Worthham Mustafa Agha

Michael Cullen Elisa Chian Jerel David

WSMRC is guided by a diverse and committed Board of Directors who provide strategic
direction, oversee policies, and ensure compliance with legal and regulatory
requirements.

To efficiently address specific aspects of governance and operations, the Board has
established the following subcommittees:

Finance & Audit
To oversee financial reporting, budgeting, and ensuring adherence to financial
regulations.

Risk & Compliance
To monitor compliance with legal and regulatory requirements, upholding ethical
operations.

People & Culture
To nurture a supportive organisational culture and evaluating the impact of WSMRC’s
services and programs on its clients and staff. It focuses on enhancing the wellbeing
and effectiveness of both the team and the beneficiaries.
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A MESSAGE

In the short time since joining WSMRCæ I have been
greatly impressed by the expertiseæ careæ and
commitment of our teamè the volume and the range
of services that we provideè and the strength of the
partnerships we have developedå  I�m looking forward
to exploring the many opportunities available for
further collaboration and growthæ while continuing to
build upon the quality and the reach of our existing
programså

WSMRC has a long and trusted history of leading responsive and innovative settlement
service delivery in South West Sydneyæ particularly in relation to ensuring that people
from migrant and refugee backgrounds have the information and support they needè
access to opportunities and the tools for self�empowermentè and are well connected
within the local communityå  I am humbled and excited to join the dedicated team at
WSMRC in support of this vision and missionå

STRENGTH AND UNITY IN DIVERSITY

CEO
Maeve Brown

FROM THE CEO

I�ve also enjoyed getting to meet so many of the
people and community groups we supportå   The
South West and Macarthur regions are home to a
rich diversity of culturesæ a wide range of skillsæ
creativityæ and life experiencesæ all of which are a
tremendous asset to Australiaå Howeveræ it�s crucial
to recognise thatæ despite these strengthsæ the
potential of these communities is often overlookedå
This year has also been particularly difficult for many
of those we serveæ and their resilience deserves
greater acknowledgmentå

Butæ this is part of the reason that Migrant Resource Centres were formed over £¤ years
agoç  to respond to the concerns of migrant and refugee communitiesæ to ensure that their
voices reach decision makersæ to assist people through crises and challengesæ and to
provide people with the support they need to become empoweredæ informedæ better
connectedæ and ultimately thriveå

I am honoured to be entrusted with the role of CEO at WSMRC and I look forward to
continuing this vital work in collaboration with staff and volunteersæ the Boardæ partnersæ
supportersæ and the communities we serveå

Families are struggling with the cost of living and are increasingly seeking support
through emergency reliefå  Highly skilled and experienced people from migrant and
refugee backgrounds remain unemployed or underemployedæ even in industries where
there are skills shortageså  Domestic M Family Violence continues to impact all
communitiesæ but the intersecting vulnerabilities and barriers to accessing services puts
CALD womenæ particularly women on bridging and temporary visasæ at greater riskå  
Communities are also hurting and feeling disconnected as conflicts and forced
displacement overseas continues without any end in sightå



WSMRC is grateful to be staffed by a team of caringæ highly skilledæ professional bilingual
workers who are dedicated to supporting our clients and communities across their
settlement journeys and across the different stages in their liveså  We would also like to
thank Purpose Accountingæ Source HR M Source Legalæ SDJA Accountingæ and Active IT
for their ongoing support and expertiseå

  

During ¡�¡¢ò¡�¡£ we
provided opportunities to
over £� volunteers to
gain new skills and
experience for their
community service
careerå Our volunteers
were able to achieve
some of their goals by
finding employment or
studying opportunities
with the support of the
WSMRCå We also had a
very special Volunteer
Week celebration as we
organised an opportunity
to our volunteers to visit
the new Western Sydney
International Airportå

CELEBRATING OUR
STAFF & VOLUNTEERS
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Australian Government Department of Health and Aged Care
Australian Government Department of Home Affairs
Australian Government of Industry, Science and Resources
Australian Government Department of Social Services
Australian Government Department of Prime Minister and Cabinet
Campbelltown City Council 
Liverpool City Council
Multicultural NSW
NSW Department of Communities & Justice
Settlement Services International (SSI)
South Western Sydney Primary Health Network (SWSPHN)

ACON
Afghan Fajar Association Inc.
Afghan Women on the Move
African Australia Communities United
Africa Health Australia
Ahmadiyya Muslim Community Australia
Anglicare
Arts & Community Development
Assyrian Aid Society
Assyrian Democratic Movement 
Assyrian Church
Australian Arab Cultural Forum
Australian Burmese Rohingya Assoc. Inc.
Australian Karen Organisation Inc.
Australian Mandaean Sports Club
Australian Mesopotamian Cultural Assoc.
Australian Red Cross
Babylon Chaldean Sport Club
Belgravia Leisure
Chaldean Australian Society
Chaldean Catholic Church
Chaldean League
Community Care Kitchen
Democracy in Colour
Ethnic Communities Council of NSW Inc
FECCA
Fiji Diaspora Women’s Alliance
Gandangara Local Aboriginal Land Council
Gymea Community Aid and Information Service 
Headspace
Himyana Social Services
Igbo Community Australia
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WE ARE GRATEFUL FOR 
OUR PARTNERS & SUPPORTERS

Iraqi Australian Christian Association
Iraqi Australian University Graduates Forum
Islamic Council of NWS
Islamic Women’s Association Australia
Khmer Community of NSW Inc.
Lao Oz Inc.
Legal Aid NSW
Lebanese Muslim Association (LMA)
Liverpool Australian Sudanese Community
Manda House in Australia Inc.
Mandaean Association of Australia
Mandaean Australian Community Cultural Club
Mandaean Media Network
Mandaean World Congress
Melkite Catholic Eparchy
Mesopotamian Social Group Inc.
MIA - Liverpool Islamic Centre
Multicultural Youth Affairs Network
Multicultural African Communities Network
Muslim Women’s Welfare of Australia
NSW Al Ahwaz Community
NSW Settlement Partnership (NSP)
NSW Refugee Health
Refugee Council of Australia (RCOA)
Saint Zaia Assyrian Language School 
Settlement Council of Australia (SCOA)
South West Sydney Local Health District
STARTTS
St Luke’s Anglican Church Liverpool
St Mary’s Assumption Chaldean Catholic Parish
Sumer Association for Culture and Arts
Sydney Community Connect Association
TAFE NSW
The Mandaean Women’s Union in Australia
The Nasoraean Mandaean Association Inc.
Thread Together
Uniting
University of NSW
University of Wollongong 
Vietnamese Community NSW Chapter Inc.
Western Sydney Community Forum
Western Sydney University
YCollab
Youth for Global Peace
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In July 2023, Greg Warren MP,
Member for Campbelltown,
presented WSMRC with a plaque
to celebrate the opening of our
Campbelltown Office.

With a long history of supporting
communities across South West
Sydney, WSMRC will now be able
to better serve clients in the
Macarthur region from our Queen
Street Office.

Casework, youth work, support
groups, and information sessions
are regularly held in the space
with newly arrived clients, as well
as longer term residents from
migrant & refugee backgrounds
accessing programs.

CAMPBELLTOWN OFFICE OPENING
BUILDING FUTURES, TOGETHER 
IN THE MACARTHUR



Settlement Engagement and Transition
Support (SETS) Service is a Commonwealth
Government initiative. It aims at helping
newly arrived migrants, refugees, and
humanitarian entrants settle into their new
communities. It provides a range of services
and support to assist these individuals and
families in becoming self-reliant and
participating fully in Australian society. 

WSMRC is a sub-contracted service
provider of SETS through its consortium
partnership with leading not-for profit and
charity, settlement Services International
(SSI).  

Key services provided under the SETS
program include: 

Orientation and Information: Essential
guidance on Australian society, including
legal responsibilities, education,
healthcare access, and employment. 

Language Support: Assistance with
improving English language proficiency
to facilitate successful settlement. 

Citizenship Support: Courses to prepare
clients for Australian citizenship,
covering rights, responsibilities, and the
application process. 

Housing Assistance: Support in securing
suitable accommodation for individuals
and families. 

Health and Wellness Workshops:
Information on health rights and
resources to promote overall well-being. 

Social Support and Community
Engagement: Initiatives to encourage
social interaction and community
involvement, combating isolation and
fostering a sense of belonging. 

Cultural Orientation: Guidance on
navigating Australian customs, culture,
and systems to facilitate integration. 
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SETS
SETTLEMENT SUPPORT



Advocacy

110 Clients

Child/Youth
Groups

36 sessions

Citizenship
Clasess

30+ Sessions

Education &
Training

98 Clients

Employment
Pathways

34 Clients

English 
Classes

40 Classes

Governance
Training

3 Sessions

Domestic
Violence
Support

7 Sessions

Casework, Info
& Referral 

(Low & Med Intensity)

1043 Clients

SETS HIGHLIGHTS
CLIENT & COMMUNITY SESSIONS 

4307
Client
Sessions

242
Group
Sessions
Conducted
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Attended by

3533
Clients



SETS
DOMESTIC & FAMILY VIOLENCE 

Rana’s Story
Ranað (name changed) is  ¡¤ years old and arrived in Australia in late ¡�¡  on a
spouse visaå She later fled domestic and family violence and domestic servitude
perpetrated by her husband and his familyå��

She experienced sexualæ financialæ physicalæ verbalæ and emotional abuseæ social
exclusionæ and body�shaming by her ex�husbandå Her in�laws forced her to do
houseworkæ cook for seven people dailyæ controlled her movementsæ and threatened
to deport her if she questioned their authorityå�
�
In February ¡�¡£æ Rana left the abusive relationship with the help of police and DV
specialised service supports and relocated to Sydneyæ where she contacted
WSMRC for supportå Despite the traumaæ she hoped for a better futureå 

The WSMRC DFV caseworker referred her to Legal Aidæ Red Crossæ SSIæ Victim
servicesæ and Centrelinkå� The referrals and support letters written resulted in Rana
being able to access payments from Red Cross and Victim�s Service and special
benefits payments from Services Australiaå  Rana was also able to engage with
counselling supportå

In August ¡�¡£æ Rana was granted permanent residencyæ and she was transitioned
to youth paymentå�   She is now feeling saferæ happieræ and she has had a few job
interviewså and is planning to travel overseas to visit her familyå���

WSMRC�s Domestic and Family Violence ÷DFVø program supports victim survivors by
connecting them to the available support servicesæ raising community awarenessæ and
encouraging abusers to access behaviour change programså��
�
Key achievements of the DFV program during the ¡�¡¢�¡�¡£ includeç�

Conducting 7 information sessions focussed on primary prevention
Supporting 65 clients��
88 referrals madeæ both internally and externally
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SETS
PACIFIC ENGAGEMENT VISA (PEV)
Pacific Engagement Visa (PEV) Program: 
Empowering Pacific Island Communities 

The Pacific Engagement Visa ÷PEVø is a new permanent
residence visa for Pacific Island countries and Timor�
Lesteæ enhancing Australia�s ties with the regionå 

From February ¡�¡£æ WSMRC received this opportunity
through the Settlement Engagement and Transition
Support ÷SETSø Programå 

In collaboration with Pacific Island community leadersæ
WSMRC organised workshops and events to support
Pacific Island communitiesæ raising awareness about
successfully assimilating into Australian life and cultureå
This collaboration promotes inclusionæ belongingæ and
mutual respect within our diverse communityå
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Achievements: 
Delivered workshops for Pacific Island workersæ including those on the Pacific Australia
Labour Mobility ÷PALMø schemeæ with positive feedbackå 
Supported families in settling through housingæ employmentæ and education serviceså 
Empowered communities to share success storiesæ excelling in educationæ employmentæ
and sportså 
Hosted multi�sport tournaments and charity eventsæ promoting physical activityæ
teamworkæ and social supportå 
These initiatives fostered empowerment and successful integration for Pacific Island
communities in Australiaå 

Key initiatives included co�designed workshops for Pacific Island community members
supporting new arrivalså These workshops facilitated smooth transitionsæ empowering
communities to access vital services such as housingæ employmentæ and educationå 



The ¡�¡¢ò¡£ Street Journal projectæ
was funded by Multicultural NSW within
the Compact Programå The project
involved young people from WSMRC�s
community contributing to an online
Instagram page with the aim to
increase understanding and promote
trust between diverse communities in
Western Sydney and service
providersògovernment to build
preparedæ collaborative and responsive
communitieså 
 
Throughout the projectæ  � young
people � labelled as �content creators� �
were recruited by WSMRC�s Youth
Team to design and develop an
Instagram pageå The young people
created over ¥� posts that aimed to
bring the community togetheræ inclusive
ofè stories about people who inspire and
support themæ their perspectives on
current issuesæ and their experiences
immersing themselves in cultural events
different from their ownå 
 

Highlights includedç

Documenting Liverpool City Council�s
Lantern and Lights Festivalæ
attending All About Women at the
Sydney Opera House and supporting
newly arrived young people at
Treehouse Production�s Forced to
Fleeå 
Partnering with Matavai and the Lao
community to run cultural workshops
for newly arrived young people 
Hosting Stories out West at the
WSMRCæ as facilitated by ACON 
Facilitating a Mental Health
Workshop for local young people
with FLYHT 
Hosting a crafting space for young
people with YCollab and Democracy
in Colour 
Taking a group of newly arrived
young men to participate in activities
with the Western Sydney Wanderers

Overallæ these events and workshops
brought together another  ¤� young
people in varying capacitieså

YOUTH SUPPORT
COMPACT - STREET JOURNAL

page 18 WS MR C  A nnua l  R e po r t  23/ 24



The MiWay projectæ funded by the
Australian Government Department of
Industryæ Science and Resourcesæ targets
disengaged youth aged  £� § from
refugeeæ migrantæ and culturally and
linguistically diverse ÷CALDø backgrounds
in Liverpool and Campbelltownå 

The program aims to reduce the risk of
youth involvement in the criminal justice
system by offering tailored support
through evidence�basedæ strength�basedæ
and trauma�informed approacheså
MiWay provides a range of activitiesæ
including wellbeing workshopsæ vocational
programsæ conflict resolution sessionsæ
educational toursæ creative artsæ and
sports activitieså�

Key outcomes of MiWayæ includeç re�
engaging youth in education and
vocational pathways while promoting
social inclusion and community resilienceå
Programs like the �Rock and Water�
workshopsæ which focus on conflict
resolutionæ have empowered participants
to manage disputes and build positive
relationshipså Additionallyæ educational
toursæ such as visits to the Western
Sydney Airport and local universitiesæ
provided exposure to career
opportunitiesæ helping participants make
informed choices about their futureå�

YOUTH SUPPORT
MIWAY

Key Highlights: 

Engagement and Re-integration: Over
¡£ monthsæ MiWay has documented
 æ�§§ interactions with young peopleæ
re�engaging them in educational and
social settingså 

Case Management: ¤£ youth received
personalised case managementæ
addressing risk factors like anti�social
behaviouræ poor family functioningæ
and substance useå 

Program Reach: MiWay delivered ¥¡
program sessionsæ covering areas like
wellbeingæ sportsæ creative artsæ and
skill developmentå 

Improved Attendance: Schools
involved in the project reported
improved attendance and a reduction
in anti�social behaviour among young
people who participatedå 

Community Engagement: Events such
as Harmony Week and Refugee Week
fostered a sense of inclusion and
strengthened cultural tieså 

 �§§
Youth

Interactions

¢�¢
Youth from

CALD
backgrounds

supported 

¥¡
Activities & 

Skill-building
Sessions
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CELEBRATING OUR
GRADUATES & MENTORS

CALD WOMEN’S LEADERSHIP 
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In December 2023, WSMRC celebrated the CALD Women Leadership Program
graduation ceremony at NSW Parliament House.  Women from diverse backgrounds who
had participated in the program gathered in the prestigious Jubilee Room in the NSW
Parliament House to mark the culmination of a transformative CALD Women's
Leadership Program.

Generously funded by Multicultural NSW and SSI - Settlement Services International
Innovation Fund, the program equipped these women with essential skills in leadership,
advocacy, and mentorship for personal and professional growth. Notable guests,
included the Hon. Steve Kamper MP, Hon. Jodie Harrison MP,  Joseph La Posta,
Charishma Kaliyanda MP, Nathan Hagarty MP , Tina Ayyad MP, Greg Warren MP and our
Board of Directors who gathered to celebrate the achievements of the graduates.

Rola Hijwel, Western Sydney MRC Chairperson, noted: 

"This graduation signifies not just an end, 
but a new beginning for these empowered women. 

Their dedication and potential are truly remarkable."

Beyond celebrating individual efforts, the ceremony honoured mentors and organisations
that contributed to the program's success, including Aspire Leadership Network and
Federation of Ethnic Communities' Councils of Australia - FECCA , emphasising the
collective effort needed to foster growth and achievement.

The new graduates also went on to offer mentorship support to women participating in
the MiLivelihoods Program, which is also dedicated to assisting women who are entering
the workforce for the first time in their lives or for the first time in Australia,
demonstrating the power of longterm tailored support and mentorship for newly arrived
CALD women as a key factor in economic empowerment.



The WSMRC Child and Family Program implemented an after�
school art and music program targeting Pacific and CALD
students from disadvantaged backgrounds at Ashcroft Public
School in Liverpoolå The program aimed to provide a safe and
supportive environment for students to develop their artistic
and musical skillsæ while also fostering confidenceæ
communicationæ and a sense of belongingå�

Project Goals 
To provide a safe and inclusive space for CALD children to
express themselveså�
To enhance students� confidenceæ communicationæ and critical
thinking skillså�
To bridge cultural heritage with community integrationå�
To improve students� emotional well�being and reduce stress
and anxietyå�
To empower students to realise their potential and become
active community memberså

�
Project Implementation 
The program ran for six terms from March ¡�¡¢ to October
¡�¡£å Participants were selected by school authorities and
received healthy meals prior to attending after�school classeså
Bilingual professionals taught the art and music classesæ and the
WSMRC Child and Family Program Coordinator oversaw
student supervision post�schoolå�

Project Outcomes 

Students felt more confident and comfortable expressing
themselveså�
Students developed stronger communication and
interpersonal skillså�
Students to appreciate their own cultural heritage and
better understand the cultures of otherså�
Students reported lower levels of stress and anxietyå�
Participation in the program was linked to improved
academic performance for some studentså�

�

140
Program

Participants

70
Art Class

Participants 

47
Music Class
Participants

CHILD & FAMILIES
CREATIVE EXPLORER
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The WSMRC Multicultural Playgroups are
funded through the NSW Department of
Communities and Justice ÷DCJø Targeted
Early Intervention ÷TEIø programæ focussing
on  safety and wellbeing initiativeså 

These playgroups offer three weekly
sessionsæ facilitated by three experienced
educatorsæ for  ¤�¢� parents and their
toddlerså They provide a safe and inclusive
space for families from diverse cultural
backgrounds to connectæ learnæ and grow
togetherå�

Key Objectives: 

Foster cultural understanding by
encouraging families to learn about
different culturesæ traditionsæ and
languageså�
Promote child development by offering
activities that support children�s physicalæ
socialæ emotionalæ and cognitive
developmentå�
Build community by creating a sense of
belonging and connection among
familieså�
Provide resources by offering
information and support on parentingæ
child developmentæ and early educationå�
Prepare children for school by helping
them develop social skillsæ interact with
peersæ and build early literacy skillså�

Membership: 
Over   ¤ parentsæ along with their toddlersæ
from CALD and Pacific communities have
participated in the playgroup annuallyå The
playgroup is free and open to parents and
children for at least six monthså�
�

CHILD & FAMILIES
MULTICULTURAL PLAYGROUPS

Activities: The playgroups offer a variety of
activitiesæ including arts and craftsæ music
and movementæ outdoor playæ sensory playæ
and social playå We have also provided  
comprehensive parenting programsæ
includingç 

123 Magic: A positive discipline strategy
for managing challenging behaviourså 

Health and Wellbeing Sessions:
Information for parents and children on
maintaining physical and mental healthå

 
School Readiness Program: Preparing
children for a successful transition to
schoolå 

Children's Health and Nutrition:
Guidance on healthy eating habits and
child developmentå 

Kids Gardening: Hands�on activities
promoting environmental awareness
and healthy lifestyleså 

Fire Safety: Essential information and
skills for preventing and responding to
fireså 

Child Protection Sessions: Education on
child safety and recogni~ing signs of
abuseå 

Local Child and Family Services
Promotion: Information about available
resources and support networkså� 

Additional Services: 
The WSMRC child and family team also provides individual assessmentsæ adviceæ and
referrals to other agencies for families in needå They have made ¡¤ referrals annually for
various support servicesæ including housingæ counsellingæ domestic violence assistanceæ
financial supportæ and child development serviceså The team has collaborated with local
services and partners to provide comprehensive support to their clientså Howeveræ
challenges such as service provider waiting lists and lack of culturally appropriate
services have sometimes hindered engagement with clientså�
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Mehdi’s Story
Mehdið ÷name changedø was
born in ¡�¡� into an Iraqi
familyå He has struggled to
reach developmental milestones
like other childrenå His parents
migrated to Australia in ¡� ¥
and settled in Liverpoolå 

Mehdi was only three years old
when his mother was referred
to the WSMRC playgroupå 

CHILD & FAMILIES
MULTICULTURAL PLAYGROUPS

Recognising the signs of developmental delayæ the playgroup staff suggested that
something was amisså Mehdi was not responding to directionsæ tracking objectsæ or
playing with toyså Insteadæ he would remain motionless or cling to his motherå 

During the assessment with the WSMRC playgroup workeræ his parents mentioned
taking him to places where he could interact with other childrenå Howeveræ Mehdi
consistently avoided engagement and would run to his mother for comfortå
Additionallyæ his mother shared that Mehdi had not spoken a single word in Arabic
or English and refused to eat or drink anything but milkå 

After several days of observationæ the TEI program worker approached Mehdi�s
mother to discuss how they could support his physical and mental developmentå
Mehdi was subsequently referred for speechæ hearingæ and physical assessmentså 

He completed twelve sessions of speech therapy and a behaviour support
program from July to September ¡�¡¢å Meanwhileæ his mother continued
attending the playgroups on Mondays and Fridays with WSMRCå She has also
been making progress in her confidence and actively participating in parenting
programs and sessionså She has even made friends within her own communityå 

Mehdi Today 

Since September ¡�¡¢æ Mehdi has made remarkable progresså He is now an
active toddleræ babblingæ gigglingæ and engaging with other children at the
playgroupå He enjoys eating with his peersæ responds to musicæ and listens to
stories with his motherå Mehdi is playing with toysæ singingæ and using his voice to
say �Hi� and �Byeå� He is also expressing his intentions verballyå 
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AGED CARE
MULTICULTURAL ELDER CONNECT
The Multicultural Elder Connect Program
(Care Finder) was initiated by the
Australian Government Department of
Health and funded by the Primary Health
Networks to provide specialist, intensive
face-to-face support for people aged 65+
from CALD backgrounds and 50+ for
aboriginal and homeless people to access
My Aged Care and other relevant services
and supports.  

The aim of the program is to improve clients
understanding of the aged care system and
how to access it, improve engagement with
the aged care system and to coordinate
supports when seeking access to the aged
care system.  

Support provided to clients includes but not
limited to the following: assistance to
understand and access the aged care
system through application to services,
attending meetings and assessments with
clients when appropriate, and support with
finding appropriate service providers. 
 

Key Achievements:

During the 2023-2024 financial year, the
Elder Connect team assisted more than
190 new clients to register with MyAged
Care and/or access subsidised aged care
services. 

More than 120 clients were supported
during RAS and ACAT assessments, and
assisted the majority of those clients during
intake and assessment process with
service
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Yusuf’s Story

Yusufð ÷name changedø is ¦¨ years old and arrived in Australia as a refugee from
Iraq in ¡�¡¡å He was referred to the Care Finder program through the NSW
Refugee Health Services ÷RHSø for assistance with accessing aged care serviceså 

Yusuf had suffered a stroke that affected his cognitive function and mobilityæ and
he was just starting to receive proper careå The referrer advised that the client was
registered with My Aged Care and was approved for entry level servicesæ but
needed assistance with finding providers and following up with the caseå  

The Multicultural Elder Connect Team met with Yusuf and his family to gain
understanding of his situation and explained how the program can help with finding
the appropriate services for his needså The family advised that due to being new in
the country and the financial limitationsæ they would not be able to pay the gap fee
for all the services Yusuf was approved for under MyAged Careå  

The Elder Connector was able to find an occupational therapy service so that Yusuf
can benefit from equipment that could make undertaking daily activities a little
easierå The Elder Connector then supported Yusuf during his occupational therapy
assessment and with contacting the equipment supplier after the assessment so
that the items could be delivered quickly to the correct addresså  

Since thenæ the Yusuf underwent a comprehensive assessment and received a
Level £ Home Care Packageå The Multicultural Elder Connect Team then supported
Yusuf during the intake process with the HCP provider and continues to provide
support and guidance as the Aged Care system is complex and confusing at timeså  

AGED CARE
MULTICULTURAL ELDER CONNECT
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AGED CARE
CHSP - COMMONWEALTH
HOME SUPPORT PROGRAM 
Western Sydney MRC has been delivering
Flexible Respite ÷FRø services and Centre
Based Respite ÷CBRø Services under Care
Relationship and Carer Support Services
service group for CHSP program since
¡� ¦å�
�
Program Objectives:�

Support frail older clients aged ¥¤
years and over ÷or ¤� years and over
for Aboriginal and Torres Strait
Islander peopleø by delivering quality
and timely planned respite services to
CHSP clientsæ to allow carers to take a
break from their usual caring dutieså��

Support clients to delayæ or avoid
altogetheræ the need to move into more
complex aged care by being kept
socially active and connected with their
communityå�

Program Impact in 2023/24: 

Introduced various health sessions
such as Arthritis managementæ
Diabetes Awarenessæ Falls Injury
Preventionæ Medicine managementæ
Strokesafeæ etcå has been deliveredå 

Strength trainingò exercise has been
introduced in as group activitieså We
have been getting ama~ing responses
from the participantså 

hours of CBR
services delivered 

hours of FR
services delivered 

ñ of clients
engaged with 
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AGED CARE

Mr Kamanaiæ a vibrant community memberæ
experienced a life�altering stroke at the end
of last yearæ which significantly impacted his
physical mobilityå After returning home from
the hospitalæ he underwent six weeks of short�
term restorative careå Howeveræ regaining his
independenceæ especially his ability to walk
and remain activeæ became his primary goalå�

Recognising his determinationæ we introduced
Mr Kamanai to our centre�based respite
groupæ a space where individuals like him can
engage in physical and social activities
designed to support recovery and wellbeingå

His wife has been a constant companionæ
attending every session with himå Togetheræ
they have formed meaningful connections
within the groupæ finding both joy and comfort
in the weekly gatheringså  

Over timeæ Mr Kamanai and his wife have expressed how much they look forward
to these sessionsæ not only for the physical benefits but also for the social
interaction and emotional support they�ve receivedå His progress has been
inspiringæ with each step reflecting his resilience and desire to lead an active and
fulfilling life againå 

Mr Jaime Periera initially struggled to engage during
his Flexible Respite servicesæ often staying outside
while his care worker focused on household choreså
Feeling isolated due to a language barrieræ Mr Periera
showed little interest in interactingå�

Howeveræ things changed when WSMRC introduced a
wellness and re�ablement approach that encouraged
clients to participate in activitieså 

With the introduction of stimulating gamesæ Mr
Periera completely transformedå He now eagerly
awaits the respite visitsæ joining his wife in engaging
activities that spark laughter and connectionå�

This shift not only improved Mr Periera�s emotional
wellbeingæ but also strengthened his bond with his
wifeæ turning respite visits into moments of joy and
shared experienceså�

Mr Kamanai’s Story

Mr Periera’s Story

CHSP - SUCCESS STORIES 
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ACVVS provides friendship and companionship to older people and helps develop social
connectionså � It focuses on the needs of older people from particular linguisticæ cultural
backgroundsæ with complex vulnerabilitiesæ who may be at greater risk of social isolationå �

Placement Numbers:  

The total number of placements is £�æ comprising ¡� Home Care Packages ÷HCPsø and
¡� Residential Aged Care Home ÷RACHøå 

Each participant ÷volunteerø is expected to complete a minimum of ¡� visits annually to
ensure comprehensive engagement and support to the recipientså�

Overall Program Outcomes :

ACVVS program prioritises client wellbeing and encourages in�person volunteer
visitsæ offering support as neededå�
The program has experienced steady growth during this reporting periodå�
Growth achieved through strong internal networking and referrals from WSMRC
staffæ as well as external connectionså�
Successfully overcame challenges from the previous reportæ ensuring service
durability through established processeså�
CALD volunteers have demonstrated resilience and kindness by addressing cultural
needs during visits and sharing diverse experienceså�
Building rapport between clients and volunteers fosters gratitude and helps clients
feel socially valuedå�

AGED CARE
VOLUNTEER VISITOR SCHEME
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Website

www.wsmrc.org.au

Phone

02 8778 1200
Email

info@wsmrc.org.au

Office Address

108 Moore St, Liverpool 2170

178-180 Queen St, Campbelltown, 2560 

CONTACT US

Social Media

/westernsydneymrc

@westernsydneymrc

/company/western-sydney-mrc/


